
The full process will be uploaded to
the knowledge hub, when available 

- scan here 

Key Change
• Cleaner screen with easier navigation
• Intuitive menu changes with your screen
• Live and responsive - you and your team
can see the same information

Tips 
• The process will be familiar
• Don’t forget to sync

To raise a new Service
Request that is not related
to an existing workorder,
select More on the home

page, and click the Service
Request button to enter

the details and Save.

Submitting Service Requests
There are two ways for submitting a Service Request on Touchstone: 1) Through an existing Work Order. 2) A new
Service Request. Follow the steps below to raise a Service Request. The full process is available on the Knowledge Hub.

B221 - BMG

LAM 8800258 - B123 - External Areas

AAM-7439201 - Virtual Asset - B123 - External Areas 

WA 12345678 9101112 B223 - Bobs Rocketship Centre Front Office - female toilets 

WA 1052221255 0158

LAM 8702215 - B223 - Front Office - Female Toilet

AAM-3920174 -Virtual Asset - B223 - Front Office - Female Toilet

1) If you’ve identified an
asset defect or

additional works to be
done, you can raise a

Service Request that is
related to the workorder

you are working on.
From the work tab,

click open.

WA 12345678 910111 B223 - Bobs Rocketship Centre Front Office Entrance issue

LAM212548 - T6 Inbound Oversize
2) Click on the Asset

tab at the bottom, and
click on the Service

Request button at the
top to raise a Service

Request.

B21526 Bobs Rockship Centre - Front Office

LAM 8702215 - B223 - Front Office - Female Toilet

AAM-3920174 -Virtual Asset - B223 - Front Office - Female Toilet

3) The following page
will appear, enter the

details and click save to
raise a Service Request


