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Submitting Service Requests

There are two ways for submitting a Service Request on Touchstone: 1) Through an existing Work Order. 2) A new
Service Request. Follow the steps below to raise a Service Request. The full process is available on the Knowledge Hub.
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1) If you’ve identified an
asset defect or

additional WOrks tO e  -waosioe-sr-oue -uin atchouse 1 fence has been it make ste mages

done, you can raise a
Service Request that is
related to the workorder
you are working on.
From the work tab,

click open.

2) Click on the Asset
tab at the bottom, and
click on the Service
Request button at the
top to raise a Service
Request.

3) The following page
will appear, enter the

To raise a new Service
Request that is not related
to an existing workorder,

®

details and click save to
raise a Service Request
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Datails

select More on the home
page, and click the Service
Request button to enter
the details and Save.

Key Change
» Cleaner screen with easier navigation
* Intuitive menu changes with your screen

* Live and responsive - you and your team

can see the same information

Tips
* The process will be familiar
» Don’t forget to sync

The full process will be uploaded to
the knowledge hub, when available
- scan here




